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The Maldives  
small and scattered



Reimagining
Identity Service
in the Maldives



Sustainable 
Development 
Goals By UN



An inclusive

Digital Society
Requires a digital ID that is…

ACCESSIBLE
Everyone must be able 

to prove who they are, 

in-person and online

VERIFIED
Accurate, unique, 

identity information 

trusted by third parties

SERVICE-ORIENTED
Open platform useful for 

people and public/private 

sectors

PROTECTIVE
of people’s rights and 

personal information

PEOPLE-CENTRIC
Easy to use, enables real choice, 

control and portability



An inclusive

Digital Society
… and mitigates against serious risks

PRIVACY VIOLATIONS
Data stolen or used for 

surveillance, persecution

EXCLUSION
Some people can’t get an ID 

and are left behind as a result

VENDOR-LOCK IN
High cost to change vendor or 

proprietary technology



ID in the

Digital Age
… the building blocks

Improved identity services
Enabling reliable identity verification

      Better service delivery

INSTITUIONAL & LEGAL ENABLERS & SAFEGUARDS
Electronic Transactions, Data Privacy & Protection, Cybercrime, Cybersecurity…

“Digital identity” for online/remote transactions
Opportunities for innovative digital services

      Verifying legal identity in the digital age

Foundational “legal” systems & registers
National ID and official registers as authoritative sources of basic identity

      Legal identity for all



Digital
Identity

Online representation of an 

individual's identity & personal information

Definition





eFaas 
Integration
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Maldives' 
National Digital 

Identity
The key to a digital Maldives
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Maldives' 
National Digital 

Identity
The key to a digital Maldives

217k USERS 130k MOBILE  116+ PORTALS

450+ SERVICES
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Maldives' 
National Digital 

Identity
Easy, Empowering, Secure
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Easy Empowering Secure



Easy
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Create Use Verify
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Empowering

Create Show Share



ncitmv             eFAASmv

Secure

Face verification 2FA MFA



Maldives' 
National Digital 

Identity
As a Platform

ID PROVERS APP 
DEVELOPERS

ID SUBJECTS

PERSONAL 
INFO 

PROVIDERS

Service interaction

Services, audience

Information correction

Digital services

Personal information

Identity, audience

Services

Services

Information update

Legal compliancePersonal information

Security

Digital reach

KYC
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Maldives' 
National Digital 

Identity
As a Platform
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Reimagining
Identity Service
in the Maldives

Thank you!
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REVOLUTIONALRY CHANGE TO 
THE WORK ENVIRONMENT



STAFF       TASK                CASE     MESSAGE      EFAAS





TRANSFORMATIVE   HYBRID         SEAMLESS          DIGITAL FIRST



DIGITAL FIRST





SEAMLESS





HYBRID





TRANSFORMATIVE





THANK YOU
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